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WELL!
MISSION CCC’s annual participation in Behavioral Pathways’
STATEMENT Benchmarking Initiative allows us to conduct a comprehensive
and confidential annual staff satisfaction survey. By using this
% % K tool, we can compare how we scored compared to 116 other
similar providers across the nation. Below you will find the
Community results of our most recent survey for 2011. Once again we can
. all feel good about the pride that staff feel working at
Counse’mg Community Counseling Center and an appreciation of the
important work we do “helping individuals and families lead
Center’s healthy and fulfilling lives”. We also view our agency as a
mission is to guality service provider, concerned about safety for
consumers and staff. We need to continue looking into ways
help to find more opportunities, improve agency organization,
o continue supporting agency communication and promote more
individuals opportunities for staff input. Thank you for your valuable
and families participation in this quality improvement effort.
lead healthy CCC Mean Score: The average of our scores for that
and fulfi"ing particular survey item. Survey responses are converted to a
100 point scale to facilitate interpretation as follows: Strongly
lives. Agree=100; Agree=75; Unsure=50; Disagree=25; Strongly
Disagree=0. For example, a survey item with all “Agree”
* ok ok ratings would result in a mean score of 75.0.
e I Continued on page 2
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Continued

Group Mean: The average of the mean scores among all submitted from all organizations.

Individual

CCC mean Group mean Respondents

My co-workers cooperate well with one another

We have an adequate number of staff to do our jobs
My co-workers treat one another with respect

| receive praise or affirmation for doing my job well
Others here help me to feel proud of my work

There are good opportunities here to learn and grow
Senior leadership is committed to high quality care

Leadership keeps us well-informed
My opinion is valued here
This place is well-organized

| am satisfied with my pay

| am satisfied with the benefits that are made
available

The salary and benefits that are offered here are fair
| have the materials and supplies that are necessary
to do my job properly

Adequate safeguards are in place to protect the safety
of employees

| have ample space to do my job

" # 4

& # §

§ §
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Morale is good within my team

Overall, | am satisfied with my job

Resources are provided to deal with work-related
Stress

75.8
68.3
72.9
71.9
72.1
66.5
78.6

65.8

66.1
68.0

48.2

77.1

61.7
79.9

79.1

79.4

71.1
79.9
70.6

77.1
56.1
76.3
69.5
69.7
68.2
74.0

64.3
64.0
59.2

46.0

65.6

54.2
72.0

71.0

74.4
%

66.5
72.9
59.9

13,646
13,601
13,539
13,578
13,547
13,525
13,528

13,532

13,555
13,517

13,448

12,515

13,305
13,563

13,520

13,511

%

%

13,593
13,592
13,554

Submitted by: Jerry Brewster, Quality Assurance & Compliance Coordinator
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year, with five new campers attending for the first time. Camp

IULY 2 0 ’ ’ staff were pleasantly surprised by the returning teens who

enthusiastically welcomed their peers and shared positive

AF{ experiences from previous summers
without any prompting! Increased social skills among the

teens was apparent, and moving, from the very start. One

AM SESS’ON ”: The adolescent session of Camp Soar began on July 18th this

songs from movies and from popular TV shows! His performances were met with

anticipation and applause each day, and have lead to an interest in possible participation in
theater and chorus activities once school begins! Another camper discovered that he had a
natural aptitude for speed and agility, and has asked for assistance to facilitate his

hopeful involvement in track and field activities! What makes the
2N social gains of the these particular campers, and the campers on
the whole even more momentous this year is the fact that over
50% of the adolescents who attended are diagnosed with Autistic
Spectrum Disorders. For many experts, limitations in social
interaction are believed to be the core deficit in autism, and
include nonverbal behaviors such as lack of eye-to-eye gaze, facial expression, and gestures
to regulate meaningful interaction. Other difficulties include lack of spontaneous seeking to
share enjoyment and interests, and lack of social or emotional reciprocity, including interest in others and friendship-

seeking behavior. Despite these inherent challenges, parents

reported that their children were awake early each day to get ready
for camp, and that they expressed sadness that camp was coming to
" an end. One parent said that her son stated that being at camp "was
the best time of [his] whole life."

In addition to their social interactions, the campers demonstrated a
remarkable level of support and encouragement surrounding the
g very painful, and unfortunately shared, experience of being
= bullied. The teens honestly admitted that they were
sometimes embarrassed to tell adults (at home and at school) what was
happening to them due to the frequency of occurrence, along with the
specific content. Empirically validated problem-solving and rehearsal skill
treatment exercises gave the campers many opportunities to make better
choices and practice handling those difficult situations in more safety-conscious and direct
ways. With regard to outcomes, preliminary results from 60% of pre- and post- test data
obtained from parents show an average increase of 3.9 points in the achievement of target goals
with a range of 2.3 to 5 in terms of overall improvement on a five-point Likert Scale. We are
pleased to report that these have been the most clinically significant outcomes regarding either session | or Il of Camp
Soar to date. All outcomes thus far have demonstrated not only advancement with
“' regard to camper treatment goals, but also no evidence of S
~_ regression. Camp Soar staff worked diligently to obtain
“* these impressive results, and are very appreciated for all
——— of their hard work. To that end, | would like to formally
thank the following: Wraparound Administration, Donise
~ Hampton, Scott Clary, Patrick Sturm, Nicole Summers,
2 interns Lauren Fister and Julian Russell, Fran Billen,
Dorothy Klingensmith, and Dave Marriotti and Dan Sump.

+) ), - . [/ §
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WELCOME AMERICAN PSYCHOLOGY ASSOCIATION INTERNS

On July 1st, the Penn-Ohio Internship program, in partnership with Paoletta Counseling Services, saw the arrival of its
2011-2012 predoctoral internship class. Both students, recruited by Dr. Sherry Addicott and Dawn Hanaway, have
each demonstrated tremendously positive attitudes toward performing a wide variety of clinical services very early
on in their internship. In addition to the many changes they faced in beginning their training, Michelle and Jennifer
have also had a change in supervisors.

On August 1st, Lisa A. Phillips, Ph.D., became the new Training Director of the program. In 2004-2005, Dr. Phillips was
actually the first intern to complete her required predoctoral training at Community Counseling Center. In the years
preceding her internship, Dr. Phillips also worked on the program's development via strategic planning. When
asked about her new responsibilities, Dr. Phillips stated that "it is an incomparable privilege to be able to provide
training and clinical oversight within a program that was so instrumental to my own professional development!”

We wish the very best of luck to Jennifer, Michelle, Dr. Phillips, and Paoletta staff members as they embark on this
very meaningful professional journey together! Finally, and with great pleasure, we introduce our new interns
below:

Jenni fer Bail €Y Hieveryone! | wanted to start out by saying what a privilege it

is to work in such a friendly, welcoming office. Thank you for introducing yourselves and
being so helpful. Now here’s the all about me part: | was born and raised in Pittsburgh,
and completed my undergraduate degree there at the University of Pittsburgh. Then, |
moved to Atlanta, where | have lived for the past seven years. I’m looking forward to
having a proper winter with snow this year! Dr. Addicott is an alumnus of my doctoral
program, Georgia School of Professional Psychology, and it was fun reminiscing with her
about some of the professors there. Within this program, | have focused mainly on the
child and family concentration, and typically use an integrative approach when treating clients. Previously, | have
worked at a residential treatment facility, outpatient day program, community mental health center, and
privately as a nanny and consultant for families that had children with various developmental and psychological
disorders. At one time, | had a live-in position with a family who had twelve children, six of whom had diagnoses,
and after that anything seems doable! | am currently working on completing my dissertation, which is a review of
the empirical literature on effective interventions and treatments for early onset Bipolar Disorder. When I’m not
working, driving to see clients, or doing school work (which is almost never) | love to travel, cook, read, and go to
concerts, plays, movies, and museums. My favorite quote is “There’s no use trying,” said Alice “one can’t believe
impossible things.” “I dare say you haven’t had much practice,” said the queen. “When | was your age, | always
did it for half an hour a day. Why, sometimes I’ve believed as many as six impossible things before breakfast” ~by
Lewis Carroll. Finally, | truly admire my mother and grandmother for being strong, smart, selfless, amazing women!

Mchel |l e nstanti N0  Hi everyone! My name is Michelle Constantino and |

am extremely happy to be a part of the CCC community, everyone has been so
welcoming which has made for a great start! | am originally from Youngstown but have
lived in Chicago for the past 8 years. | went to Loyola University Chicago for undergrad
and Argosy University, Chicago for grad school. Now, I’'m back home with mom, dad,
and my 24-year-old brother, Nick...yikes, haha! In grad school | focused on the child
and adolescent minor and tend to approach therapy from a client centered and
family systems frame work. | really enjoy working with the whole family. | also surprised myself by discovering that |
really enjoy working with the geriatric population as well. | have worked at a partial hospitalization program, an
inpatient unit, therapeutic day school (my favorite!), a private practice and after-school program, and now the
community mental health setting. For my dissertation | am researching the effects of the therapeutic day school |
worked at, with hopes of discovering that individualized attention in the school system makes for a positive
change with children who have special needs. In turn, | hope to argue for earlier intervention services for such
children. When | have time for fun | tend to spend most of it with my family and friends. After living away for so
long | am really enjoying true quality with everyone. | also love the beach, food, and traveling! When I’m not
readying for school or work | make the time for a good book as well. One of my favorite places in the world is
Geneva-on-the-Lake, OH, I’ve been going every year since | was born and it is a tradition my grandparents
passed down from when they were teenagers. | truly admire my mother because she is the kindest and most
selfless person | have ever met and she raised me with the greatest love possible, making me the strong,
independent woman | am today. Finally, my favorite quote is, “Sing like no one is listening, Dance like no one is
watching, Love like you’ve never been hurt, and Live like there’s no tomorrow” -Unknown.
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Work Incentive Seminar Events (WISE) will present the
workshop described in the article below on Tuesday,
September 27th. Clinicians as well as service
participants are invited to attend. It will be a very
informative seminar regarding how consumers who
receive social security benefits can go back to work and
retain their benefits. It will also cover information on
MAWD (Medical Assistance for Workers with
Disabilities) and Vocational Rehabilitation. You can
register as described below, or call Danielle Denson in
the CIS Department at Ext. 168.

Choose Work,
They Did.

Thousands of Supplemental Security Income (SSI) and Social

Security Disability Insurance (SSDI) beneficiaries have learned how
to stay in control of their benefits while enriching their lives through
employment. You can too.

Work Incentive Seminar Events (WISE) provide you and your family
the opportunity to learn how to take advantage of Social Security
Work Incentives including Ticket to Work.

! "# SN
! & =" &

( D) ),
Uttt #0- %S + 7T W/~ #

SEey,
(sy A
¢ Ticket to Werk

7, =
Wark Incentives / & 0 6”’/1",! ',I\I‘l\\‘o
aa——

VOLUME IX, ISSUE 2

“SENIOR &
HEALTH
TDUCATION
FAIR”

Frances Williams of
Sharon was the door
prize winner at the
5th Annual Senior
& Health
Education Fair on
July 15 in Sharon.
The fair was
sponsored by
7th District
Representative Mark
Longietti. Attendees
learned about the
many services
available to them at
the Community
Counseling Center as
well as from other
human service
agencies and
programs.

Fern M. Torok,
MS, LSW
Community
Outreach and
Development
Coordinator
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THE POEMS BELOW WERE WRITTEN RECENTLY BY PARTICIPANTS IN A
PSYCHIATRIC REHABILITATION PROGRAM GROUP RUN BY OUR CCC INTERN,
LARUEN FISTER

Coming for my early relatives THE TOPIC IS: When | was young
. I had fun

Landed on Ellis Isle
They logged in as Prussians
Their dreams had come true “I AM FROM...”

Across the Atlantic a new As | S | mature
Grow with the flow

Then | grew up and got responsibilities

. . The years, they come and go
A good home in Pennsylvania

eIl EElE ) I am from a family that’s been We go to the ocean
As the good name Yablonski or e And listen to the shells
appleh bscame]ab:lonskl Gone there and ended up here And get wet, but don’t melt
hYab n scame Jeiih) Had a few times in which I've BT v
UK Lo | eI S ) ) been Blessed with talents and Just 3 few .Iines.
such But at least my poem rhymes

The man helped form the

. ) Reasoning for creativity
Brookfield Conservation Club

-Margo Conner

Then my wrestling banquet was Also, my friends I've seen come
Id d 'fc:\ere th and go
anced with my mother as So I've said some goodbyes and
Coach Lot expressed his pride of hellos to ogthers / I am from planet Earth‘
the new wrestling team Pve met mv friends Where my mother gave birth
And their winning season’s good And so they've l?)/een with me My childhood was not a good time
Especially when | was nine
fortune camEItrue out of the through life’s journey P y
ue .
Or my illness and debt As | have grown up

I’'ve made my share and still will

; | became a good friend
make mistakes

Well finding out that father
Always there to lend a helping

served on the Ticonderosa

; hand
canner That in which | walk around this
Possibly escorted to the Martial town
i , i / One day | woke u
Islands by his brother s ship | live in to get around i y A p
Then destroyed Hines . . . ith nownere to go
) Libraries and such comics | th ht f
Then good fortune and good will L thought for sure
) And inspiration to create I'd be stuck in the snow
comes all of the time So | see this is good
-By Dan Jablonski Rl Now that | am an adult
| can look back and see all my
-By Jayson Huff faults

Especially since | am intelligent
Most friendships have become
irrelevant

_ | have become silly and true
* What, oh what is a mommy to do?

= .
‘? O s t - ,,D‘ -By Jennifer Williams
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2011 Mercer County Heart Walk
Saturday, October 1st at Buhl Park
Registration at 9:00 a.m. Walk Begins at 10:00 a.m.

b o

Join our CCC company team in raising funds for lifesaving research and educational programs
for the American Heart Association by participating in the 2011 Heart Walk. Cardiovascular
diseases are the number one killer of Americans. We can all improve our physical health and

emotional wellness through regular exercise.

We are aiming for a CCC team of 20 walkers including both staff and service participants, but
we need your help! We only have 6 walkers registered as of August 11th. Sponsor forms are
available now to collect your contributions. See Fern (Heart Walk Team Captain ) at Ext. 149

for more information.

What If We Didn’t Walk?

Nearly 25 percent of the funds the American Heart Association raised last year came from the Heart Walk. Your

support is absolutely critical to funding the American Heart Association programs and savings lives.
The numbers are staggering:
65 million Americans have high blood pressure
Nearly 100 million have borderline-high or high cholesterol
More than 136 million are overweight or obese
36,000 babies are born with heart defects each year

Those numbers are frightening — but without the efforts of the American Heart Association they could be much
worse. Since 1999, the death rate from coronary disease has decreased by 23%; the death rate from stroke has
been reduced by 19%; and high cholesterol prevalence was reduced by 20%. Much of this success in fighting
cardiovascular diseases and stroke is due to research, public education efforts, medical training and community

health programs funded by the American Heart Association.

Won't you join us on Saturday, October 1st for the American Heart Association Heart Walk?

Submitted by: Fern M. Torok, MS, LSW

Community Outreach and Development Coordinator
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WESTERN PSYCHIATRIC INSTITUTE AND CLINIC
OF UPMC PRESBYTERIAN SHADYSIDE
OFFICE OF EDUCATION AND REGIONAL PROGRAMMING

CO-SPONSORED BY COMMUNITY COUNSELING CENTER OF MERCER COUNTY

Self Harm and Cutting

November 4, 2011
9a.m.to 3 p.m.
Community Counseling Center of Mercer County
2201 East State Street
Hermitage, PA 16148
Course Code: R746

Presenters:

Danielle M. King, LSW, HSV
Mental Health Worker

Child and Adolescent Partial and IOP Programs
John Merck Intensive Treatment Programs
Western Psychiatric Institute and Clinic of UPMC

Program Description:

This program will review methods/interventions to address self-abusive/parasuicidal behavior of individuals with
a mental health diagnosis. This workshop will also discuss use of protocols and dialectical behavioral approach
to parasuicidal behavior and the concept of individuals creating “personal safety.”

Nathan Newman, LSW
Clinician

Depression Prevention Program

Western Psychiatric Institute and Clinic of UPMC

Educational Objectives:

At the conclusion of this program participants should be able to:

« Identify categories of information that are most useful in the assessment of an adolescent’s risk of self
abusive behavior to an adult's risk of self abusive behavior.

» Describe appropriate clinical assessment and treatment interventions with adolescents and adults at risk
of self injury.

Target Audience:

All clinical and research professionals, students, and trainees, as well as interested family members and
consumers

Continuing Education Credits:

ACT 48-5.0 CPRP-0.5 PSYCHOLOGIST -5.0
CADC-5.0 NBCC -5.0 SW/LPC/LMFT -5.0
CEU-0.5 PCHA-5.0

Tuition: $80

Tuition for Western Psychiatric Institute and Clinic and all UPMC employees is $50. Full tuition must accompany
the registration form. Refunds must be requested in writing two weeks prior to the program or a $15
administrative fee will be deducted.

To register, please download the form at www.wpic.pitt.edu/oerp.

Contact: Program Coordinator  Joanne Slappo, PhD, CPRP, CRC  412-802-6918 slappojm@upmc.edu
Registration Nancy Mundy 412-802-6900 mundyni@upmc.edu

Telephone registrations CANNOT be accepted.
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Welcome New Hires ®
July 2011

American
Sy Tanya Bobish Lucy Hawkins Ken Messin
Association anva yha ¢
Interns: Sharonda Burley Mina Hedrick Alexandra Nagel
Michelle Constantino Angela Church-  Anna Hohman Dina Pocza
ukus
and B Theresa Horstmah [eigh Sturm
Jennifer Baile t enn
)/ Martha F Karen Jefferson

“CAREFUL CLYDE " AND CCC 'S SAFETY COMMITTEE WOQULD LIKE TO
REMIND CCC EMPLOYEES THAT IF YOU HAVE ANY SAFETY CONCERNS OR
SUGGESTIONS, PLEASE DIRECT THEM TO A MEMBER OF THE SAFETY

01 $
¥ 0
110

+

COMMITTEE. CURRENT MEMBERS ARE: Teresa Jefferson, Dina Pocza, Shelley
Dorfi, Justin Disko, Jerry Brewster, Mary Alessio, Janine Haun, Marc Stewart, Beverly Speer, Mary Pollock,

and Fern Torok. STAY TUNED FOR AN UPCOMING SAFETY ACTIVITY!

Y

:‘Ql‘&~
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Our Friends’ Place Drop-in Center
133 S. Irvine Ave., Sharon, PA Ph-724-981-1166

AUGUST

Drop-in Center Hours
Monday through Saturday 9:00am-5:00pm

Mon

Tue

Wed

Thu

Fri

Sat

1
Aerobics Class
11:00-?

2
Exercise Group
2:00-?

3 Community
Meeting 12:00-?
Discussion Circle

4
Poetry 2:00-?

5 Bible Study
10:00-?
Overeaters Gp.
2:00-?

6
Walking Group
11:00-?

8
Aerobics Class
11:00-?

9
Exercise Group
2:00-?

10 Community
Meeting 12:00-?
Discussion Circle
10:30-?

11
Poetry 2:00-?

12 Bible Study
10:00-?
Overeaters Gp.
2:00-?

13
Walking Group
11:00-?

15
Aerobics Class
11:00-?

16
Exercise Group
2:00-?

17 Community
Meeting 12:00-?
Discussion Circle
10:30-?

18
Poetry 2:00-?

19 Bible Study
10:00-?
Overeaters Gp.
2:00-?

20 Walking
Group 11:00-?

ECHO Center
Bingo 1:00-3:00

22
Aerobics Class
11:00-?

23
Exercise Group
2:00-?

24 Community
Meeting 12:00-?
Discussion Circle
10:30-?

25
Poetry 2:00-?

26 Bible Study
10:00-?
Overeaters Gp.
2:00-?

27

29 Aerobics Class
11:00-?

30 Exercise Group
2:00-?

31 Community
Meeting 12:00-?
Discussion Circle 10:30-?

“Nothing can stop a man with the right mental attitude from achieving his goal; nothing on earth can
help the man with the wrong mental attitude. W.W. Ziege
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ECHO Cen r-Art Show

Participants must be mental health Due Date: 10—-7-11
consumers. Show Starts: 10-10-11
All works must be the participants Open House: 10-10-11
own original works. Paint by (Time: 4:00 — 5:00 PM)
numbers, for example, will not be Show ends 10 — 15— 11
accepted.

No more than 2 entries per
person.
No Pornography.
Mark entries as for sale or not. If
for sale, name ideal price.
Submissions due Oct 7, 2011.

Cash prizes for 1%, 2™ and 3" place overall.

Great Chance - Find potential
Drawings
to showcase Paintings buyers for
your talent! Sculpture your work!
Photography

Questions? Call the ECHO Center and ask for
Marc Stewart or Anna Hohman
724-981-1166

As we journey through life’s stages,
itis illl OK to be different and stand

out from the crowd.

On July 13th,
staff had fun at
a Luau themed
lunch hosted by N L
CCC’s »
Hospitality
Committee. Prizes were
awarded for the best
Hawaiian themed
dishes. Susan Poznar
and Darlene Reddinger
won for Creativity for
their Fruit Peacock.
Amanda Kokoski won for
Appearance for her
Punch Beach Theme,
and Jodi Kesslar won
for Taste with her
Hawaiian Stew. Each
winner will receive a
gift card. Thanks to
our Judges: Scott
Adams, Angelo
Stamoolis and Dave
Shriver. Thanks also to
all staff who
participated in the
contest and/or brought
some good food to

% ' share!
&




