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RESIDENTIAL SERVICES

The Community Residential Rehabilitation Services underwent their annual licensure visit on June 24”‘, with
William Fong from the Office of Mental Health and Substance Abuse Services. Mr. Fong was especially
appreciative of the fact that Community Counseling Center had restored older buildings in the area and by
doing so have helped to upgrade the community. He commented about the specificity and detail of the
consumer’s individual recovery plans. A recommendation was made to add the consumer’s individual
goals to the daily goal note and recovery plan review. The program received a full license without any
citations.

Sandie Patterson, R.N., Residential Services Direct or

CCC PSYCHIATRIC REHABILITATION PROGRAM: LICENSURE 2011

The Psychiatric Rehabilitation Program had its annual licensure on June 24, 2011. The licensing visit went
very smoothly. The program received a full license without any citations once again this year, due to the
hard work and dedication of the staff. Upon reviewing the class information, notes and recovery plans, the
auditor reported that the program is obviously committed to recovery. He interviewed some of the
participants and stated they had very positive comments regarding the program. He also benchmarked our
Psychiatric Rehabilitation Program as being in the top five of the thirty six programs he audits in Western
Pennsylvania. He recommended we develop a video presentation utilizing the participants of the program
to market the service. He also suggested a day long retreat with the participants to plan for future classes
and expectations.

I would like to thank the staff of CCC for the referrals over the past year and your continued support by
recommending the program to those individuals who need this assistance with their recovery. Once again |
would like to thank the Psychiatric Rehabilitation Staff for the great teamwork and devotion to the program.

Darlene Reddinger, Community Integration Services D irector

CCC COMPLIANCE PROGRAM: BENCHMARKING INITIATIVE

Community Counseling Center continues its participation in a Benchmarking Initiative with Behavioral
Pathway Systems and the Pennsylvania Community Providers Association (PCPA). Benchmarking is a
process where on a quarterly basis, outcome data is collected at CCC and compared with many other
similar providers across the state and nation. We receive quarterly reports that profile our performance
against both state-wide and national norms. Some examples of data collected include Overall Client
Satisfaction, Hospitalizations, Financial Data, Start of Service Timeliness, Staff Retention, Residential
Length of Stay, Productivity and others. We also participate in monthly audio conferences with Behavioral
Pathways and participating PA providers to learn about and discuss new updates for the benchmarking
process. Recommendations are also made at that time as the program is tailored to provider needs and
requests.

When compared with other providers, CCC currently ranks near the top in the following areas: Accounts
Receivable; Healthcare benefits; Time to fill open positions; Number of days between request for
psychiatric evaluation and date of appointment for youth; Overall Client Satisfaction; Client self-reported
outcome; Client reported support for recovery, and others. The Benchmark Initiative is a vital tool used to
see how we are doing compared to others and where improvements can be made as well as our
successes. Utilization of this information allows us to improve the quality of services for our service
participants.

Jerry Brewster, MSEd., Quality Assurance & Complian  ce Coordinator
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CCC PSYCHOLOGY
DEPARTMENT:
“‘GOOD-BYES”

AND “HELLOS”
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Cardiovascular health defined using “Life’s Simple 77
For the first time, the association has defined cardiovascular health into three categories, using seven easy-to-
understand measures called “Life’s Simple 7. The chart below details how Life’s Simple 7 determines poor,

intermediate and ideal cardiov

LIFE’S SIMPLE 7

| (Health Factor or Behavior) |

1. Smoking Status

ascular health,

POOR

TH INTERMEDIATE HE
(Waming). |

(Needs Improvement).

' # % %&'
0% ) *+ - NO$ +
- % % ( $ ) )% )! $ 8 ‘ % $ ) 0%
$ (%% % 1233 $ 0 $!'$ $ '"$ * $)
$ 0 %$! '$% ( # $'"$'$4% 0
$ )$ Yy12#*$ " ) 8 %$ 5" # ('S %/
% $)$ $ ! " # ('s s 0 637 % % 8 40 39:
)8 $ )8 O
~
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erican nea ssociation mpact Goa Americaﬂciﬂﬁb %ﬂﬁﬂm 1 1 1
Recaion,| A Life’'s Simple 7

Adults Smoker Quit for 12 months or less Never smoked or quit more
than 12 months ago
Children Tried in the last 30 Never tried/smoked a whole
days cigarette
2. Body Mass Index (BMI) (a measure of body fat)
Adults 30 or greater 25-29.9 18.5-24.9
Children More than 95 85"-95" percentile Less than 85" percentile
percentile
3. Physical Activity
Adults None 1-149 minutes/wk moderate or | 150+ minutes/wk moderate or
1-74 minutes/wk vigorous or 75+ minutes/wk vigorous or
1-149 minutes/wk of moderate | 150+ minutes/wk moderate +
+ vigorous vigorous
Children None 1-59 minutes/day moderate or | 60 minutes+/day moderate or
vigorous vigorous

4. Healthy Diet Score (in the

context of an overall healthy eating pattern and energy balance)

Adults

0-1 components 2-3 components

4-5 components

of healthy diet of a healthy diet of a healthy diet
Children 0-1 components of | 2-3 components 4-5 components
healthy diet of a healthy diet of a healthy diet
5. Total Cholesterol
Adults 240 or more mg/dL. | 200-239 mg/dL or treated to goal | Less than 200 mg/dL untreated
Children 200 or more mg/dL | 170-199 mg/dL Less than 170 mg/dL untreated
6. Blood Pressure
Adults SBP' of 140 or SBP of 120-139 or DBP of 80- | SBP of less than 120 or DBP of
more, or DBP’ 90 | 89 mm Hg or treated to goal less than 80 mm Hg untreated
mm Hg or more
Children More than 95 90™.95" percentile or SBP of Less than 90™ percentile
percentile 120 or more or DBP of 80
mmHg or more
7. Fasting Plasma Glucose
Adults 126 mg/dL or more | 100-125 mg/dL or treated to goal | Less than 100 mg/dL
Children 126 mg/dL or more | 100-125 mg/dL Less than 100 mg/dL

! SBP: systolic blood pressure; * DBP: diastolic blood pressure

For the first time, the American Hes

rt

Association has defined what it means

to have ideal cardiovascular health,

identifying seven health and behavior

factors that impact health and qual

of life. We know that even simple,

small changes can make a big
difference in living a better life.

Known as “Life’s Simple 7,” these
steps can help add years to your i

* Stop smoking
» Maintain a healthy weight
* Engage in regular physical
activity
* Eat a healthy diet
» Manage blood pressure
* Take charge of cholesterol
 Keep blood sugar, or

glucose, at healthy levels

Take Action!

* Take the My Life Check

AssessmentGo to http://
mylifecheck.heart.org for your
personalized health assessment
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Submitted by:

Community Outreach and Development Coordinator
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Our Friends’ Place Drop-in Center JULY Drop-in Center Hours
133 S. Irvine AVe., Sharon, PA Ph-724-981-1166 Monday through Saturday QOOam_SOOpm
Mon Tue Wed Thu Fri Sat
1 2
Walking Group
11:00-?
4 5 6 7 8 9 Walking
Aerobics Class Exercise Group Community Exercise Group Group 11:00-?
11:00-? 2:00-? Meeting 12:00-? 2:00-? ECHO Center
Dance 2:00-5:00
11 12 13 14 Exercise Group 15 16 Walking
Exercise Group Community 2:00-? Group 11:00-?
2:00-? Meeting 12:00-? ECHO Center
Bingo 1:00-3:00
18 19 20 21 22 23
Aerobics Class Exercise Group Community Exercise Group
11:00-? 2:00-? Meeting 12:00-? 2:00-?
o5 26 Exercise Group 27 Community 28 Exercise Group 29 30
2:00-? Meeting 12:00-? 2:00-?

“Any fact facing us is not as important as our attitude toward it, for that determines our success or
failure. The way you think about a fact may defeat you before you ever do anything about it.
You are overcome by the fact because you think you are.”  Norman Vincent Peale
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