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CCC “LIVES UNITED”!CCC “LIVES UNITED”!CCC “LIVES UNITED”! 
 

Community 
Counseling 
Center has 
now finished 
its employee 
campaign with 
tremendous 
results! Our 
number of  
employee 

contributors was up by 67% compared to last 
year. Our monetary donations are also at an all 
time high this year-up 36% from last year. We 
participated in the United Way T-Shirt promotion 
and also did a random Gift Card drawing for any 
employee who contributed this year. Four-$30 
Red Lobster/Olive Garden cards were awarded 
to Dr. Leslie Longo, Janet Martell, Dina Pocza 
and David Shriver. Particularly as a Proud 
““““MemberMemberMemberMember”””” of  the United Way of  Mercer County 
and the Grove City Area United Way, we are 
delighted about these recent fundraising, staff  
education, and participation accomplishments!  

Fern M. Torok, MS, LSW                                                                          
Community Outreach and Development Coordinator 

Proud Member of United Way  
of Mercer County and the  

Grove City Area United Way 

            

            

            

            

            

            

            

            

   

MISSION MISSION MISSION 

STATEMENTSTATEMENTSTATEMENT   

* * ** * ** * *   

Community Community Community 
Counseling Counseling Counseling 

Center’s Center’s Center’s    

mission is to mission is to mission is to 

help help help    

individuals individuals individuals 
and families and families and families 
lead healthy lead healthy lead healthy 
and fulfilling and fulfilling and fulfilling 

lives.lives.lives.   

* * ** * ** * *   
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CCC COMPLIANCE PROGRAMCCC COMPLIANCE PROGRAMCCC COMPLIANCE PROGRAM   

CCC’S Code of Conduct      
All CCC staff have received and reviewed the Code of Conduct policy and must be familiar with it.  It is 
important every so often to remind ourselves of these important agency policies. 

Policy  This Code of Conduct has been adopted by CCC's Board of Directors to provide standards by which 
employees of CCC will conduct themselves in order to protect and promote organization-wide integrity and to enhance 
CCC's ability to achieve the organization's mission. 

Principle 1 - Legal Compliance                           
Standard 1.1 - Fraud and Abuse   CCC expects its employees to refrain from conduct that may violate the fraud and 
abuse laws.  We must never submit false claims of any kind.  Staff are responsible for checking the accuracy of their 
work prior to submitting for payment.  Also, staff MUST ensure that documents are completed fully prior to the service 
participant or Parent/Guardian signing the form. 

Principle 3 - Confidentiality   CCC employees shall strive to maintain the confidentiality of service participants and 
other confidential information in accordance with applicable legal and ethical standards.  CCC and its employees are in 
possession of, and have access to, a broad variety of confidential, sensitive information, and the inappropriate release 
of which could be injurious to CCC's service participants and CCC itself.  Every CCC employee has an obligation to 
actively protect and safeguard this information in a manner designed to prevent the unauthorized disclosure.   

To review the full Code of Conduct, it can be found on the “Z drive”.  Open the Policy & 
Procedures Agency Manual folder, then “Chapter VI – Compliance Program”.  If you have 
any questions regarding CCC’s Code of Conduct, contact your supervisor or the 
Compliance Coordinator, Jerry Brewster, at 724-981-7141, Ext. 119 

Jerry Brewster, MSEd., Quality Assurance & Compliance Director 

 

On behalf of the Community Counseling Center staff, the CCC Board, 

and the many children with mental health disorders that we serve, we 

would like to express our gratitude to the James F. McCandless 
Trust for Charities though the PNC Charitable Trust 
Grant Review Committee for the recent contribution 
of $15,000 to be utilized for psychiatric services for young 

children.  These specialized medical services are a vital component in the clinical treatment 

continuum for these vulnerable children with mental health diagnoses.   

   

FACEBOOK PROVIDES FIFACEBOOK PROVIDES FIFACEBOOK PROVIDES FIRSTRSTRST---OFOFOF---AAA---KIND SERVICE TO HELP PREVENT SUICIDESKIND SERVICE TO HELP PREVENT SUICIDESKIND SERVICE TO HELP PREVENT SUICIDES 

 

SAMHSA and the National Suicide Prevention Lifeline are collaborating with                                                  

Facebook to help those in crisis. 
 

In partnership with the National Action Alliance for Suicide Prevention, Facebook is announcing a new 

service that harnesses the power of social networking and crisis support to help prevent suicides across 
the nation and Canada. The new service enables Facebook users to report a suicidal comment they see 

posted by a friend to Facebook using either the Report Suicidal Content link or the report links found 

throughout the site. The person who posted the suicidal comment will then immediately receive an email 
from Facebook encouraging them to call the National Suicide Prevention Lifeline at 1-800-273-TALK 

(8255) or to click on a link to begin a confidential chat session with a crisis worker. 
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DENNIS DENNIS DENNIS 
ROBERTSON ROBERTSON ROBERTSON is 
employed by CCC as a 
part-time cleaner at the 
ECHO Center.  He has 
been employed for 
seven years and during 
this  time he has 

consistently donated to the United Way 
via payroll deductions in an amount that 
exceeds the typical employee contribution.  
Dennis sees himself  as having all that he 
needs and therefore wishes to share by 
donating to CCC (as well as many other 
charities).  Most recently, he donated $100 
to the Drop-in Center. This generous 
donation was used to purchase two 

paintings that were a part of  MARY MARY MARY 
SILVER’S ART SHOWSILVER’S ART SHOWSILVER’S ART SHOW... This 
gift has benefitted the Drop-in Center as 
well as the artist.  Dennis embodies a 
spirit of  giving that comes to him 
naturally.  His humble nature and 
willingness to give exemplifies how an 
employee can fulfill our mission of  
“helping individuals and families lead 
healthy and fulfilling lives” in an individual 
way.  A personalized 
plaque will be placed 
alongside the paintings to 
recognize his contribution.         

Submitted by                       
Susan Poznar, CPRP 
Community Integration 
Services, Supervisor of  
Vocational and Peer 
Services  

Last year at the PAPSRS 
conference I attended a group 
session entitled “Role of 
Spirituality”.  I had, for a long 
time, believed that addressing 
the spiritual needs of those we 
serve to be of vital importance 
to their recovery.  As a result, we 
have developed a 

“Spirituality in 
Recovery” group as part 
of our Psychiatric Rehabilitation 
repertoire.  In this group 
individuals will identify the 
differences and similarities 
between religion and spirituality, 
define the benefits of including 
spirituality in Recovery, learn 
about different spiritual 
practices, and identify some 
challenges in addressing 
spirituality in mental health.   The 
group is encouraged to be open 
minded regarding the beliefs of 
all in the group and reminded 
that spirituality, like Recovery, is 
individual.  If you believe this to 
be a group that could be 
beneficial to a person that you 
serve, please complete and 
submit a Psychiatric 
Rehabilitation referral or contact 
Darlene Reddinger at 724-981-

6193, Ext. 183.  

Submitted by                                  
Angela S. Church-Bukus, MS, CPRP                                      

Mental Health Professional 
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APA Intern 

Shines! 
 

On Friday, February 3rd, 

Jennifer Bailey, MA, Jennifer Bailey, MA, 

presented an excellent clinical 

training to the Head Start 

teachers and classroom 

aides.  Her topic was 

“Behavioral Problems within 

the Preschool Classroom.” 

Jennifer did a wonderful job of 

specifically addressing 

children with such diagnoses 

as ADHD, ODD, and Autism 

Spectrum Disorders.  Part of 

the training also focused on 

the prevention of problem 

behaviors and the use of 

reinforcement and other 

behavioral interventions that 

are developmentally 

appropriate for children.  

Additionally, the trainees 

were taught to identify their 

students' triggers or 

antecedents, and how to 

utilize a child's preferred 

activities as rewards for 

positive behaviors.  Jennifer 

also  provided psycho-

educational materials about 

the above mentioned disorders 

for the potential use with 

parents.  By all reports, the 

training was a great success 

and a memorable learning 

experience for the teachers!   

Bravo, and thank you, 

Jennifer!  You truly made 

us proud! 

Behavioral Specialist Consultants 

Transfer Skills to School Staff 

around Mercer County! 

Two of Community Counseling Center’s most-experienced and well-
respected BSCs have been doing an excellent job of teaching, 
modeling, and coaching school personnel who work directly with 
their respective BHRS children/adolescents. 

Maggie CaesarMaggie Caesar--Myers, LCSW, BCBA Myers, LCSW, BCBA recently conducted a training 
for the teachers and aides at Oakview Elementary School to benefit 
her assigned child who is diagnosed with an Autistic Spectrum 
Disorder.  The goal of the training was to transfer skills related to 
specific Applied Behavioral Analysis protocols that would enable 
the teachers to understand, and to better participate in the 
implementation of the child’s behavior plan in the school.  Due to 
having this training,  school staff have now implemented a variety of 
recommended interventions such as a group contingency, a cost-
response system, vicarious reinforcement and a token 
economy.  Maggie did an exceptional job in her presentation and 
received glowing feedback by the teachers!  It is the school’s hope 
that we continue to conduct similar skill-transference trainings for 
our the children we serve in the future.   

Eric Cline, MSEric Cline, MS., completed an excellent transference-of-skills 
training for the teaching and occupational therapy staff at the 
Lakeview School District.  The focus of the presentations was the 
“Alert Program: How Does Your Engine Run?”.  The training was 
provided to assist the teaching staff in developing a knowledge base 
regarding arousal theory and self-regulation, and more specifically, 
how arousal theory directly impacts diagnoses such as 
ADHD.  Based upon this training, the teaching staff were able to 
more fully implement the design of personalized behavioral 
interventions for the child.  In doing so, the child was assisted in 
reducing high levels of arousal, and increasing attending and 
focusing skills.  School personnel were delighted in the 
improvement of the child’s educational and behavioral outcomes as 
a result of this training.  Staff members were also grateful to learn a 
specific set of interventions, including independent self-regulation 
techniques for students, (e.g., wall presses and seat pulls), who do 
not have the benefit of BHRS service providers to assist in them in 
managing their challenging behaviors.  

A special thanks to Maggie and Eric for always exceeding whatever 
is asked or expected of them, and for using their natural leadership 
and teaching skills to advance the clinical treatment of the children 
in their care!  We’re so proud and impressed!!! 

Submitted by Dr. Phillips 
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GOODBYE AND GOOD LUCK MICHELLE!!GOODBYE AND GOOD LUCK MICHELLE!!GOODBYE AND GOOD LUCK MICHELLE!!GOODBYE AND GOOD LUCK MICHELLE!!GOODBYE AND GOOD LUCK MICHELLE!!GOODBYE AND GOOD LUCK MICHELLE!!GOODBYE AND GOOD LUCK MICHELLE!!GOODBYE AND GOOD LUCK MICHELLE!!GOODBYE AND GOOD LUCK MICHELLE!!GOODBYE AND GOOD LUCK MICHELLE!!GOODBYE AND GOOD LUCK MICHELLE!!GOODBYE AND GOOD LUCK MICHELLE!!            

Michelle Masters’ last day at CCC was February 8th.  
Before leaving, she wrote staff this note: 

CCC Staff,  I am very grateful for the opportunity CCC 
has given me to advance my skills in job coaching, 

supervision, and marketing. To everyone, thank you so 
much for all of the kindness and support that you have given me 

throughout my time here. My transition will be bittersweet, because I am 
sad to leave all of the wonderful employees, clients, and an amazing work 
environment. However, I am excited to work for the Sports & Exhibition 

Authority in Pittsburgh. I will be the Project Assistant— a member of the 
development team for several city projects. I will be involved in 

programming events for the sports arenas and parks, coordinating special 
events occurring in the North Shore, and helping develop 28 acres in the 
city once the Mellon Arena is demolished. No matter where I am along 
my career path, I will never forget all of the amazing opportunities I have 

gained and all of the great people that I have worked with here.                    
Thank you so much CCC! 

                                                KIP JOINS (PCPA) CHILDREN’S                                    KIP JOINS (PCPA) CHILDREN’S                                    KIP JOINS (PCPA) CHILDREN’S                                    KIP JOINS (PCPA) CHILDREN’S                                    KIP JOINS (PCPA) CHILDREN’S                                    KIP JOINS (PCPA) CHILDREN’S                                    KIP JOINS (PCPA) CHILDREN’S                                    KIP JOINS (PCPA) CHILDREN’S                                    KIP JOINS (PCPA) CHILDREN’S                                    KIP JOINS (PCPA) CHILDREN’S                                    KIP JOINS (PCPA) CHILDREN’S                                    KIP JOINS (PCPA) CHILDREN’S                                    
STEERING COMMITTEE STEERING COMMITTEE STEERING COMMITTEE STEERING COMMITTEE STEERING COMMITTEE STEERING COMMITTEE STEERING COMMITTEE STEERING COMMITTEE STEERING COMMITTEE STEERING COMMITTEE STEERING COMMITTEE STEERING COMMITTEE             

The Children’s Steering Committee is the leadership group leadership group leadership group leadership group for 
policy and planning within the Pennsylvania Community 
Providers Association (PCPA) Children’s Committee.  It is 
comprised of members from each region working in child and 
adolescent behavioral health, autism, intellectual disability, 
education, and child welfare.  Several new members, including                
KIP HOFFMAN, CCC’S CKIP HOFFMAN, CCC’S CKIP HOFFMAN, CCC’S CKIP HOFFMAN, CCC’S CKIP HOFFMAN, CCC’S CKIP HOFFMAN, CCC’S CKIP HOFFMAN, CCC’S CKIP HOFFMAN, CCC’S CKIP HOFFMAN, CCC’S CKIP HOFFMAN, CCC’S CKIP HOFFMAN, CCC’S CKIP HOFFMAN, CCC’S CHIEF CLINICAL OFFICER, HIEF CLINICAL OFFICER, HIEF CLINICAL OFFICER, HIEF CLINICAL OFFICER, HIEF CLINICAL OFFICER, HIEF CLINICAL OFFICER, HIEF CLINICAL OFFICER, HIEF CLINICAL OFFICER, HIEF CLINICAL OFFICER, HIEF CLINICAL OFFICER, HIEF CLINICAL OFFICER, HIEF CLINICAL OFFICER, were invited 
to serve on the Children’s Steering Committee for 2012.   
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Living: Living: Living: Living:     

Develop a goal plan to live independently 

Obtain permanent housing 

Budget money 

Connect with necessary agencies to live                     
independently 

Learning:Learning:Learning:Learning:    

Obtain GED  

Obtain Drivers Permit 

Obtain computer skills 

Social:Social:Social:Social:    

Develop a healthy support network 

Perform social skills with others in the same age 
group 

Develop safe boundaries for social networking 

Gain support from peers 

Wellness:Wellness:Wellness:Wellness:    

Develop a wellness plan 

Manage medication 

Manage symptoms in the community 

Reduce relapse and hospitalizations 

Working:Working:Working:Working:    

Obtain interviewing skills 

Develop a resume 

Obtain employment 

Manage employment 

IF YOU HAVE IF YOU HAVE IF YOU HAVE IF YOU HAVE 
ANY QUESTIONS ANY QUESTIONS ANY QUESTIONS ANY QUESTIONS 

PLEASE PLEASE PLEASE PLEASE 
CONTACT             CONTACT             CONTACT             CONTACT                                                                                                                                     
DARLENE DARLENE DARLENE DARLENE 

REDDINGER AT REDDINGER AT REDDINGER AT REDDINGER AT 
724724724724----981981981981----6193 6193 6193 6193 

EXT. 183EXT. 183EXT. 183EXT. 183    

MONDAYS AND WEDNESDAMONDAYS AND WEDNESDAMONDAYS AND WEDNESDAMONDAYS AND WEDNESDAYS                  YS                  YS                  YS                  
3:00 3:00 3:00 3:00 ----    4:30 PM                                                4:30 PM                                                4:30 PM                                                4:30 PM                                                

FOR ANYONE AGES 18FOR ANYONE AGES 18FOR ANYONE AGES 18FOR ANYONE AGES 18----26262626    

TRANSITION AGE PROGRTRANSITION AGE PROGRTRANSITION AGE PROGRTRANSITION AGE PROGRTRANSITION AGE PROGRTRANSITION AGE PROGRTRANSITION AGE PROGRTRANSITION AGE PROGRTRANSITION AGE PROGRTRANSITION AGE PROGRTRANSITION AGE PROGRTRANSITION AGE PROGRAM  AM  AM  AM  AM  AM  AM  AM  AM  AM  AM  AM  BEGAN FEBRUARY 6TH BEGAN FEBRUARY 6TH BEGAN FEBRUARY 6TH BEGAN FEBRUARY 6TH BEGAN FEBRUARY 6TH BEGAN FEBRUARY 6TH BEGAN FEBRUARY 6TH BEGAN FEBRUARY 6TH BEGAN FEBRUARY 6TH BEGAN FEBRUARY 6TH BEGAN FEBRUARY 6TH BEGAN FEBRUARY 6TH             

   

THE SUBSTANCE ABUSE THE SUBSTANCE ABUSE THE SUBSTANCE ABUSE AND MENTAL HEALTH SERVICES AND MENTAL HEALTH SERVICES AND MENTAL HEALTH SERVICES 
ADMINISTRATION (SAMHSA) ANNOUNCED A NEW ADMINISTRATION (SAMHSA) ANNOUNCED A NEW ADMINISTRATION (SAMHSA) ANNOUNCED A NEW 
DEFINITION FOR RECOVERY FROM MENTAL HEALTH AND DEFINITION FOR RECOVERY FROM MENTAL HEALTH AND DEFINITION FOR RECOVERY FROM MENTAL HEALTH AND 
SUBSTANCE USE DISORDERS.SUBSTANCE USE DISORDERS.SUBSTANCE USE DISORDERS.      Recovery is “A process of 

change through which individuals improve their health and 

wellness, live a self-directed life, and strive to reach their full 

potential”.  In 2010 SAMHSA and stakeholders developed a 

draft definition and principles of recovery that included 

common elements.  In 2011 SAMHSA gathered input on the 

draft definition and principles.  Much of the feedback was 

incorporated into the new working definition and principles.  

SAMHSA defined four dimensions that support recovery:                 

1. Health – overcoming or managing one’s disease(s) as well 

as living in a physically and emotionally healthy way;                       

2. Home – a stable and safe place to live;                                            

3. Purpose – meaningful daily activities such as a job, school, 

volunteerism, family caretaking, or creative endeavors, and 

the independence, income, and resources to participate in 

society; and                                                                                                   

4. Community – relationships and social networks that 

provide support, friendship, love, and hope.   

More information is available at  www.samhsa.gov/recovery 

Amanda Kokoski, Psychiatric 

Rehabilitation Specialist, recently 

received a “thank you” letter from “thank you” letter from 

the Community Food Warehouse the Community Food Warehouse 

of Mercer County:of Mercer County: 

On behalf of the Board of Directors 

and myself, I would like to express 

our sincere thanks to you and all 

the staff and clients of Community 

Counseling Center for conducting 

a food drive for the Community 

Food Warehouse in December 2011.  

Your hard work and kind efforts 

brought in 595 pounds of much 

needed food items for those in need 

of emergency food assistance.  thank 

you for your support and 

partnership in fighting hunger in 

our communities in Mercer County.  

We wish you many blessings for the 

New Year!   

Sincerely,  Lori Weston,                           



  

SAVE THE DATESAVE THE DATE  

CCC’CCC’CCC’CCC’CCC’CCC’CCC’CCC’SSSSSSSS        ANNUAL ANNUAL ANNUAL ANNUAL ANNUAL ANNUAL ANNUAL ANNUAL 
DINNER 2012DINNER 2012DINNER 2012DINNER 2012DINNER 2012DINNER 2012DINNER 2012DINNER 2012        

        THURSDAY, MAY 24THURSDAY, MAY 24THURSDAY, MAY 24THURSDAY, MAY 24THURSDAY, MAY 24THURSDAY, MAY 24THURSDAY, MAY 24THURSDAY, MAY 24        
                AATT  AAVALONVALON  GOLFGOLF  & & COUNTRYCOUNTRY  CLUBCLUB  ATAT  BUHLBUHL  

 

Welcome New Hires   

January 2012  

Francis Clary – Therapeutic Staff Support 
Worker  

Glenna Taylor – Community Integration Services Intern 

Beatrice Daugherty – Café Worker  

Christopher Gibson – Cleaner  

IN-HOUSE CHANGES 

Eileen Drolsbaugh – From CEERS Scanner                         
To Café Worker  
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Drop-in Center Hours                                                              
Monday through Saturday 9:00am-5:00pm 

FEBRUARY 

Mon Tue Wed Thu Fri Sat 

2  3 1 Community      
Meeting 12:00-? 
 

Current Events   
10:30-? 

2  
  

3  Grief Discussion 
Circle 10:00-11:00 
 

4                             

6     
 
 

7 Writing Circle             
10:00-11:00 
VALENTINE 
PARTY & DANCE 
1:00-4:00 

8 Community     
Meeting 12:00-? 
 
Current Events   
10:30-? 

9 
 

10 Grief Discussion 
Circle 10:00-11:00 
 
WRCSP Meeting 

11  Walking Group 
11:00-?   
                   

   
 

13   
 

14  Writing Circle 
 10:00-11:00 
 
Bible Study 12 - ? 

15 Community     
Meeting 12:00-? 
 

Current Events   
10:30-? 

16 
    
      
 

17  Grief Discussion 
Circle 10:00-11:00 

18 Walking Group 
11:00-?                       
 

ECHO Center 
Bingo 1:00-3:00 

20  21 Writing Circle 
10:00-11:00 
 
Bible Study 12 - ? 

22 Community     
Meeting 12:00-? 
TRACY UHRIN 
(AHEDD) - 12:00 

23 
 

24  Grief Discussion 
Circle 10:00-11:00 

25  
 

Our Friends’ Place Drop-in Center                          
133 S. Irvine Ave., Sharon, PA   Ph-724-981-1166 

28 Writing Circle 
       10:00-11:00 
Bible Study 12 -?  

 27  

Jerry Brewster 

Diana Erb 

Laurie Fiscus 

Joanie Follmeyer-Eller 

Christine Gravatte 

Jim Howe 

Lorena Knott 

Janet Martell 

Sandra Patterson 

Kathy Phillips 

Brittney Popovitch 

Darlene Reddinger 

Angelo Stamoolis 

Marc Stewart 

Jeff Tomko 

Lyle Turner 

Veronica Vernille 

Below are CCC Staff                                                             Below are CCC Staff                                                             Below are CCC Staff                                                             Below are CCC Staff                                                             Below are CCC Staff                                                             Below are CCC Staff                                                             Below are CCC Staff                                                             Below are CCC Staff                                                             Below are CCC Staff                                                             Below are CCC Staff                                                             Below are CCC Staff                                                             Below are CCC Staff                                                             

February Birthdays                                                                            February Birthdays                                                                            February Birthdays                                                                            February Birthdays                                                                            February Birthdays                                                                            February Birthdays                                                                            February Birthdays                                                                            February Birthdays                                                                            February Birthdays                                                                            February Birthdays                                                                            February Birthdays                                                                            February Birthdays                                                                            
If you prefer to not have your birthday published,                                            

please advise Janine Haun,  Human Resource Assistant    

 

Mental illness is nothing to be ashamed of, but stigma and bias shame us all.”  Bill Clinton 

29 

The Hospitality Committee will sponsor a fundraising 
lunch for staff on February 15th at CCC’s Main Office in 
the staff lounge from 11:30 a.m. to 12:45 p.m.  Cost is 
$4.00                                                                                           
Menu:    Sloppy Joes, Chips, Salad, “King” Cake and  
 Beverage. 

In celebration of Mardi Gras there will be prizes awarded to those 
finding “the baby” in their piece of King cake.  There will also be a 
contest going on to earn Mardi Gras beads/coins.  Join in the 
fun!  Let’s see what you know about CCC!   
  


